Safeguarding Adults
This course will provide insight into safeguarding adults. It covers the essential
facts to help you work more safely and contribute to the overall safety of all
adults in any setting. At EduCare we ensure that all of our training courses
are written and endorsed by experts. This programme is produced with and
endorsed by West Midlands Ambulance Service NHS Foundation Trust and
Secured by Design.

Course details
•

Four modules with four multiple-choice
questionnaires

•

Four CPD credits*

•

Optional narration of the course modules and
questionnaires for accessibility

•

Personalised downloadable certificate

•

70% pass mark

•

Printable modules for future reference
*1 CPD credit equals up to 1 hour of learning

Course content
Module 1

Understanding the Basics

•

Definitions of an adult at risk, abuse and
safeguarding.

•

The six key principles set out in the Care Act 2014
aimed at creating an environment in which adults
at risk can live their lives as they wish whilst being
protected from harm.

•

The ten categories identified by the Care Act:
x Physical abuse
x Sexual abuse
x Emotional or psychological abuse
x Financial or material abuse
x Neglect and acts of omission
x Discriminatory abuse
x Domestic abuse
x Modern slavery
x Organisational abuse
x Self-neglect
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Continued

Understanding the Basics

•

Specific safeguarding issues:
x Female genital mutilation (FGM)
x Extremism/radicalisation
x Online abuse
x Mate crime
x Hate crime

•

The effects of abuse on people experiencing it.

Module 2

Recognising Adult Abuse

•

Who may abuse.

•

Why people may abuse.

•

Situations in which abuse can occur.

•

How to recognise adult abuse.

•

How you should respond if someone confides
abuse to you.

Module 3

Reporting Abuse

•

What course of action you should take when a
person has confided in you.

•

A step-by-step action plan describing what you
should do if you or someone else has suspicions
that abuse is taking place.

•

What typically happens after you have reported
your concerns.

•

Details on consent and information sharing.

Module 4

Good Practice Guidelines

•

Key pieces of legislation and guidance.

•

Safer recruitment practices including the role of the
Disclosure and Barring Service.

•

How to respond to allegations against staff.

•

Your organisation’s responsibilities for promoting
safe working practice and creating a safe
environment for the people with whom you work.

•

Your personal responsibilities and code of conduct.

This course is suitable for
Anyone working with adults at risk.
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Key features
•

Visually engaging and highly interactive.

•

Answer explanations for those who achieve the
pass mark.

•

Additional resources to expand learning.

Purchase options
1. Available as a standalone course on the EduCare
website.
2. Buy as part of one of our multi-course licences. For
further information, please call 01926 436212 to
discuss purchase options and licences.

Why choose us?
I have used Educare for several years, with my current and
previous employer. The courses are a very practical and
cost effective way of staff accessing training on a wide
variety of subjects. The courses are well written and use
a variety of formats and exercises to vary the learning,
maintain interest and reinforce subjects.
Dave Cartlidge
Training Manager/Wrixon Care
www.educare.co.uk
01926 436 211
online@educare.co.uk
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